
A Message from the Mayor 
It gives me great pleasure to present Burgess Hill Town Council’s Annual Report for 2017/18. The 
past year has been busy, as always, with many challenges and exciting projects. 
 

The Town Council has continued its focus on the local community. We welcomed HRH The Duke of 
Gloucester in October to officially open our Art Trail, which celebrates local history as well as the 
glorious countryside of Burgess Hill’s Green Circle Network. 
 

We know that the construction phase of the Town Centre development will bring challenges before 
its completion so we were delighted to create an urban sand pit throughout the school summer    
holidays.  Not only was this enjoyed by many local families, but it also brought extra footfall into the 
town centre.  
 

As Burgess Hill and the Town Council move into the 2018/19 year we look ahead to continuing our 
commitment to the local community and striving to ensure that Burgess Hill receives the best        
possible services and support. 

HRH The Duke of Gloucester officially opens the new Art Trail on the Burgess Hill’s Green Circle Network in October 2017. 

Town Mayor Jacqui Landriani 

 

Annual Town Report 2017/18 

 A Summery Seaside Theme in the Town Centre 

There was great excitement for younger residents during the school summer holidays with the          
introduction of a large Urban Beach built in Church Walk. The free sand pit was open 7 days a week for 
under 11’s to have fun and provide extra entertainment for local families. The project was funded by 
Burgess Hill Town Council. Now that the one off capital cost has been paid the beach can be delivered 
at minimal cost for many years to come. Look out for the Urban Beach again in the Summer of 2018! 

  Burgess Hill’s Green Circle Network 

 Proposed Community Performance Venue 

 

 

 

  

Visitors to Burgess Hill’s Green Circle can now enjoy a new Art Trail, 
which was formally opened by HRH The Duke of Gloucester on 2      
October 2017. Five sculptures depicting aspects of Burgess Hill’s history 
and environment were commissioned along with 23 information 
boards sponsored by local business CAE. The Rt Hon Sir Nicholas 
Soames unveiled the Bluebird Contained artwork in December          
celebrating engineering heroes the Norris Brothers. The Green Circle 
Art Trail was developed by Burgess Hill Town Council in conjunction with Mid Sussex District Council, with 
contributions from the Friends of Burgess Hill Green Circle Network and Burgess Hill Local History Society.  
The project was funded entirely by Section 106 developer contributions. A new FREE Burgess Hill Green 
Circle Public Art Trail leaflet provides information about each artwork plus a 
map highlighting their locations. The leaflet is available from the Help Point 
and at other locations around the town. 

In response to feedback and a 6000 signatures petition received from residents and local community 
groups, the Town Council employed a consultant to ascertain whether a new community                 
performance venue would be sustainable as part of the Burgess Hill Cultural Quarter, as laid out in 
the town’s Neighbourhood Plan. The Town Council began direct consultation with residents about the 
project in November 2017 culminating in a consultation vote that was open from 5 February to 9 
March 2018 giving residents the opportunity to Have Your Say in regard to the proposed venue and 
the method of funding which involved applying for a £5 million loan, using council reserves and   
fundraising. Although there was a substantial majority in favour of the project, the funding plan, 
which required an increase in residents' council tax and was incorporated into the council tax charge 
for 2018/19, was rejected by residents meaning the Town Council would be unable to apply for the £5million loan.   The venue 
monies raised through the 2018/19 council tax rise will be reversed in the 2018/20 budget and credited back to residents. The 
Town Council and Cultural Quarter steering group will now reflect on the result and consider future options.  

Bluebird Contained by Steve Geliot 

Flow of Life Boundary Markers 
By Janine Creaye 

An artist’s impression of  
the proposed venue 



  

 

  

  

One of Britain’s rarest and most elusive butterflies has been found in Burgess Hill. Local resident and nature           
enthusiast, David Cook, spotted the tiny eggs of the Brown Hairstreak in a hedgerow while out walking at 
Batchelors Farm. He alerted the Town Council, the landowner, and a conservation plan has been developed. 
The Brown Hairstreak lives along hedgerows and small woods and lays its eggs on blackthorn. It has declined 
rapidly in recent decades and it is now listed as a top conservation priority. The reason for its decline is      
annual flailing (annual pruning to the same point each year with no allowance for rejuvenation) and the loss of hedgerows, more 
than 50% of which have been removed in the last 60 years in England. The conservation plan will involve rotating the               
hedge-cutting over a 3 year period rather than annually, to give the eggs a chance to hatch and develop into butterflies.  

Brown Hairstreaks in Burgess Hill 

  

  

  

 Funding obtained to tackle localised flooding 

Maintenance Services 
Following a review of its services, West Sussex County Council has terminated contracts 
with Burgess Hill Town Council to carry out a range of maintenance and repair work 
around the town. Filling potholes, bollard cleaning and weed spraying are now dealt 
with by the County Council. From the end of June 2018, cleaning highways signs,        
removing epicormic growth (the shoots growing from the base of trees), cutting back 
vegetation on footpaths and reminding residents to cut back overgrowing vegetation 
that is blocking the pavement will no longer be carried out by the Town Council. 

The Operation Watershed Active Communities Fund was set up by West Sussex County 
Council to encourage communities to act against flooding.  Burgess Hill Town Council 
successfully applied for £12,670 to address areas in the town regularly affected. The 
funds have been used to install two additional gullies in Silverdale Road and improve 
existing gullies in Malthouse Lane to remove surface water runoff from the adjacent land 
and river. Additionally, at the Burgess Hill Burial Ground, partly utilising section 106   

monies, a French drain was installed alongside a new path designed to give easier access to the lower part of the East Green. 

 War Memorial Refurbishment 
Burgess Hill’s memorial to residents who gave their lives in the Great War and subsequent 
conflicts has been refurbished thanks to a grant from the War Memorials Trust covering 
75% of the cost. The refurbishment included conserving and repositioning the statue of St 
George, which was leaning to one side, and repointing the memorial and surrounding 
walls. The commemoration plaques were cleaned and protected while the gates to the          
Memorial Garden were replaced with a pair of identical oak gates. The centenary of the 
end of the 1st World War will be commemorated in November 2018 at various events and 
will involve schools, young people and the general community. Events will culminate in a   
service and beacon lighting in St John’s Park.  

Roundabout Sponsorship 
The Town Council was delighted to receive continued sponsorship for Burgess Hill’s 
roundabouts.  The Town Council would like to thank: Burgess Hill Family Funerals, 
Burgess Hill Girls, CAE, Edwards Vacuum Ltd, Keymer Double Glazing, Park Cameras, 
Parkers Car & Truck Rental, Stuart & Partners and Time 24 for their ongoing        
support.  

 Christmas Lights Switch On 
  

The town centre was buzzing on 18 November at the annual 
Christmas Celebration & Lights Switch-on organised by the Town 
Council. Large numbers of families turned out to shake paws with 
special guests Chase and Marshall from TV’s Paw Patrol, as well as 
enjoying the free ice rink, Santa’s Grotto, fairground rides,         
children’s fancy dress competition, and a programme of music and 
entertainment throughout the day. 

The annual Summer Festival, co-ordinated by the 
Town Council, was a great success. There were   
activities for all ages and a wide range of interests. 
A total of 62 events took place during the Festival,  
34 of the events were free of charge and 11 events 
cost £5 or less. More than 26,000 people attended 
the Summer Festival and funds totalling £17,755 
were raised by the groups that took part.  The 2018 
festival will take place 2 –10 June. 

Burgess Hill Summer Festival 2017 



 

Community Grants Awarded 

1st Martlets Rangers Unit   
Revitalise Respite Holidays     
Mid Sussex Speak Up     
Burgess Hill Flower Club    
SASBAH     
Kangaroos Mid Sussex     
Support 4 Diabetes 
Cruse West Sussex     
West Sussex Mediation Service   
Burgess Hill Rugby Club  
St Andrew’s Cricket Club  
Summerhaven    
Asperger’s Voice     
Time 4 Children      
The PBC Foundation      
Friends of the Burgess Hill Green Circle Network   
St Peter & St James Hospice    
St Andrew’s Church 
Centre Church 
Remember 
Signposts Mid Sussex 
Burgess Hill Bonfire Society 
Burgess Hill in Bloom      
TOTAL 

£ 
 

400 
500 

1,000 
500 
500 
800 
240 
750 
400 

1,000 
250 
500 
500 

1,000 
231 

1,000 
3,000 
5,000 
5,000 
1,300 
1,417 
1,501 

500 
£27,289 

2017/18 Budget Analysis 

Agate, Wendy 
Barrett-Miles, Andrew 
Catharine, Cherry 
Cherry, Chris^^ 
Cherry, Richard 
Fussell, Claire 
Hansford, Steve 
Heckels, Diane 
Henwood, Janice 
Holden, Colin 

Jones MBE, Anne  
Landriani, Jacqui ^ 
Merrill, John 
Moore, Pru 
Page, Kirsty 
Thomas-Atkin, Chris 
Thomas-Atkin, Mandy 
Thorpe, Julian 

£1,152 
£0 

£1,152 
£1,152 
£1,152 
£1,152 

£0 
£1,152 
£1,152 
£1,152 

£1,152 
£1,728 

£0 
£1,152 
£1,152 
£1,152 
£1,152 
£1,152 

Total Allowances Claimed:   £17,856 

Travel  &  Subsistence  costs  reclaimed  for 
undertaking official Town Council duties. 
 
No claims received as at 31/03/2018 

 Analysis of Budgeted Income and Costs £000s 

Help Point Services 
External Services (ii) 
Community Partnerships & Events 
Community/Facility Development 
Civic and Planning 
Total Direct Services 
Support Services 
Insurance, Business Rates, Utilities etc 
Total Revenue Expenditure 
 

Council Tax—Band D rate per annum 
Band D rate excluding venue element 

86  
324 
125 
152 
104 
791 
161 

77 
1,029 

 
£71.05 

 

83 
316 
129 

(i) 214 
104 
846 
166 

79 
1,091 

 
£78.08 
£71.91 

 
Council tax payers  
Partner income (MSDC/WSCC) 
Hire of Council facilities 
Burial Ground income 
Roundabout Sponsorship 
About Town magazine 
Other 
Total Income 

 2017/18 
821 
117 

14 
24 
21 
10 
22 

1,029 

2018/19 
(i) 916 

83 
15 
24 
20 
10 
23 

1,091 
 

 Council Reserves at the 1 April 2017 £000s 

General Reserve 
Earmarked Reserves   
Total Reserves   
 Town Council Employees  
Full-time equivalents               

 Bud    Act 
18.3   17.8 

Bud 
17.8 

 

Financial Summary 

^ Town Mayor               
^^Deputy Town Mayor 

Annual Allowances are paid under the Local Authorities (Members’ Allowances) Regulations 2003  

  

  

Councillors’ Allowances Claimed  

Public Notice 

Where the money is spent 

Where the money comes from 

  
Under sections 20(2) and 25 of the Local Audit and       
Accountability Act 2014 Accounts and Audit Regulations 
2015 (SI 2015/234), it is reported the accounts for year 
ending 31 March 2017 for Burgess Hill Town Council have 
been duly audited by the District Auditor, PKF Littlejohn 
LLP. 

168 
728 
896 

 

The Town Council’s budgeted gross revenue expenditure for the year amounted to £1,029,110 and the Council is pleased to      
announce that a modest surplus will be achieved which will be reinvested to provide future services for the community. A total of 
£820,755 was raised from residents of the town and the Town Council is fully accountable to residents at the Annual Town 
Meeting, being held this year on 11 April 2018 in St John’s Church. The cost of Town Council services for a Band D property was 
£71.05 per year, equating to £1.37 per week.  
 

For 2018/19, residents will be aware an increase in council tax of £7.03* (9.9%) has been applied to Burgess Hill Town Council’s 
element of the council tax to fund, in-part, the development of a new community and performance venue.  The recent residents’ 
consultation and vote, however, although giving a substantial majority in favour of the project, rejected the increase in council tax. 
The Town Council will not, therefore, be able to apply for the loan of £5million that was needed for the project.  The venue monies 
raised of £72k through the 2018/19 council tax rise, will be reversed in the 2019/20 budget and credited back to residents. 
  

* of the £7.03 increase, £6.17 is directly attributable to the new venue, the balance being the normal movements in the Town Council’s costs. 

  

(i) 2018/19 figures include the monies (£72k) raised towards the new performance 
venue and will be credited back to residents in the 2019/20 budget. 
(ii) Grounds Maintenance, burial grounds, allotments etc 



 

Help Point 

If you have an enquiry we can help with please contact Burgess Hill Town Council Help Point  
at 96 Church Walk, Burgess Hill, RH15 9AS, Telephone: 01444 247726, Fax: 01444 233707,  

email: helppoint@burgesshill.gov.uk, or visit www.burgesshill.gov.uk 

Council Chamber Hire 
Last year Burgess Hill Town Council started hiring out the Council Chamber and small meeting room. It     
provides an excellent setting for both commercial and non-commercial meetings, award gatherings and   
other business related interactions. For further information on hiring the Council Chamber or small meeting 
room at Burgess Hill Town Council visit our website: www.burgesshill.gov.uk or please contact: Gemma   
Wallis via email: gemma@burgesshill.gov.uk or telephone: 01444 247726. The Council is in negotiations with 
MSDC to manage a new community centre to be built at the old Keymer Tile site in 2020. 

   Help Point Surgery 

During 2017/18 the Help Point received and responded to more than 35,300 enquiries from residents and visitors 
on a wide range of issues. The Tourist Information Centre box office has increased this year with even more events 
being offered alongside discounted Sealife Centre tickets. From January 2018, the Help Point is no longer open on 
Saturdays. The decision to close on Saturday is a result of funding cuts made by West Sussex County Council. The 
opening times for the Help Point are now Monday, Tuesday, Thursday, Friday 9-5pm and Wednesday 10-5pm. 

The Help Point surgery is utilised five days a week with a variety 
of different surgery users; including Mid Sussex Wellbeing,  
Housing&Council Tax benefit, Clarion Housing and the Registrar. 
4Sight have also increased their presence in the Help Point, and 
now offer a session every Thursday morning between 9-1pm. 

The Help Point had a stand 
at Burgess Hill Business   
Expo, local Summer Fayres & 
the Sussex Top Attraction 
event. This generated a lot 
of interest in the Help Point 
and the services it offers. 

   

  

 

  Activities for young people 
During the 6 week summer holidays, the Town Council co-ordinated a programme 
of free and low-cost activities for children and young people in lower-income parts 
of the town. The programme included the Streetmate bus, which was located at 
various green spaces, offering games and craft activities. Councillors and police 
discussed ideas with local young people over a bbq in the park on activities that 
might interest them. As a result 4 large activities including a Zip Wire and Open Air     
Cinema will be presented this summer aimed at the town’s younger generation. 

In August, the Town Council helped organise an informal BMX day. 30 youngsters 
from the Maple Drive area enjoyed free BMX coaching and sessions with a DJ.  

 

The Town Council assisted Burgess Hill Girls to organise the annual 
Pamper Day for Carers event, which is held at the school. 35 adult 
carers, who provide unpaid care for a loved one, attended the 
event and enjoyed entertainment by the students, free lunch and 
refreshments, a range of relaxing pamper sessions, a craft activity, 
and each carer took home a pot plant and a goody bag.    

Summer Fayre 

Support for Carers 

The annual Summer Fayre 
in St John’s Park was held 
on Sunday 11 June this 
year – a glorious warm, 
sunny day for a change! 
Residents turned out in 
large numbers to enjoy a 
day of free entertainment, children’s activities, 
community stalls and all the fun of a traditional 

summer fayre. The event is co-ordinated by the Town Council with participation by a large 
number of local community groups. The 2018 Summer Fayre will be held on 10 June. 

Christmas Hampers 

During the school holidays, a free 
programme of 15 outings and fun 
days for young carers were       
organised and delivered by local 
charity Burgess Hill Youth          
supported by the Town Council. 
Young carers live with a family 
member whose health or other 
needs has an impact on their life. 
During the year, 238 young carers 
aged 6 – 15 years had great fun at 
the various events and very       
positive feedback was received. 

More than 200 Christmas Hampers packed with food were delivered to people who were struggling    
financially at Christmas. Food items were donated by local businesses and individuals and the hampers 
were sorted, packed and delivered by a team of volunteers. The Town Council worked with The Kings 
Church, Lions Club, Food Bank and other groups to bring a little festive cheer to some of our residents. 

 Community Cricket Match 
A relaxed day of cricket, children’s          
activities and shared food brought together 
families from the local Bangladeshi        
community and St Andrew’s Cricket Club on 
a scorching day in August. The day was a 
resounding success and another event is 
planned for 2018.  The Town Council      
provided a grant and assistance with      
organising the event. 


