MINUTES of the proceedings of the
BURGESS HILL ANNUAL TOWN MEETING
held on TUESDAY 27 MAY 2026 at 19.30 hours
at Cyprus Hall, Cyprus Road, Burgess Hill.

Those present included the Deputy Town Mayor David Eggleton and 54
members of the public, including Councillors and Town Council staff.

WELCOME AND INTRODUCTIONS

Deputy Town Mayor David Eggleton welcomed attendees and opened the
meeting. He clarified that the Annual Town Meeting is a meeting of electors
and not a formal Town Council meeting, and that it provides an opportunity for
residents to raise matters of interest.

APOLOGIES FOR ABSENCE

Apologies for absence were received from:

Town Mayor, Councillor Stuart Condie

MINUTES

The Minutes of the Annual Town Meeting held on 20 May 2025 were
AGREED.

DEPUTY TOWN MAYOR

Councillor Eggleton spoke about his time serving as a Councillor noting it had
been a privilege to represent residents and to meet many people across the
community. He thanked residents for their support and the Council for the
opportunity to serve as Deputy Town Mayor.

LEADER OF THE COUNCIL

The Leader of the Town Council, Councillor Peter Williams, addressed the
meeting and provided and overview of Council activity over the past year.

He reminded attendees that the Annual Town Meeting is for residents and not
a formal Council meeting, and encouraged those present to raise matters
during Open Forum.

Councillor Williams outlined three key projects delivered during the year:

e The extension of the burial ground, completed in March within a 10-
month period. The site has been designed to provide a peaceful setting
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for the community over the next 25 years and was funded through a
long-term Public Works Loan Board.

e The installation of 24 bus shelters, each equipped with real-time
information displays. The final shelters are due to be installed in the
coming months, with an additional shelter proposed for Queen
Elizabeth Avenue.

e The introduction of a Christmas Festival, including a continental-style
market with chalets, lighting, food and retail. The event was well
received and plans are in place to expand it further this year.

Councillor Williams highlighted the work of the Community Engagement Team, who
delivered over 50 events during the year in partnership with local organisations.
These included a range of activities for different age groups and communities. He
noted that the team has been strengthened and will continue to expand its
programme.

The Help Point was noted to have had one of its busiest years since opening in 1996
and continues to provide advise and support to residents, as well as promoting local
businesses. The Council has also strengthened links between businesses and
charities through initiatives such as the Charity Round Table.

Further updates included:
e Ongoing support for young people through the Youth Council.
e Support provided to Burgess Hill Academy, including the donation of
equipment in partnership with the Business Park Association.
e Work on the Bus Forum, including the introduction of the new number 38
service at Brookleigh. Residents were encouraged to use the service to
support its long-term viability.

Councillor Williams concluded that this was a summary of a wide range of Council
activity and reiterated that all work undertaken is for the benefit of residents. He
stated that the Council is proud to serve the community.

6. OPEN FORUM

Residents raised a range of questions and comments, summarised as follows:
Governance and Communications

¢ A resident highlighted confusion around the roles of the three tiers of local
government and emphasised the importance of residents feeling heard, and
issues being directed to the appropriate authority.

e Councillor Eggleton acknowledged the point and confirmed that issued raised
would be passed to the relevant authorities where required.

Planning and Development
e Concerns were raised regarding proposed housing development (including a

site of approximately 750 homes), particularly around infrastructure such as
water supply.



Councillor Eggleton advised that no planning applications had yet been
submitted and encouraged residents to engage with the consultation process
once available via Mis Sussex District Council.

It was confirmed that further details, including land ownership, would need to
be obtained from MSDC.

Additional comments were made regarding the level of challenge to
development proposals.

Town Centre and Accessibility

A resident raised concerns about the lack of activities for people with learning
disabilities and accessibility issues in areas such as the Victoria Industrial
Estate.

Councillor Eggleton offered to follow up with relevant ward councillors.

An update was provided on town centre regeneration, noting that while
progress may appear slow, work is ongoing through the planning process and
engagement with developers, with the aim of delivering improvements for the
town.

Events Coordination

Questions were raised about the Summer Fayre and Wheels Through the
Years event taking place on the same day.

Councillor Williams explained that the events were intended to complement
each other, including a shuttle bus linking the two locations.

Devolution and Local Government Reorganisation

Concerns were expressed about proposed reorganisation and the potential
loss of local influence.

A resident suggested greater powers should be given to Town and Parish
Councils.

Burial Ground

A question was raised about public use of the burial ground car park when not
in use for funerals.

Parks and Environment

Concerns were raised about play equipment removal and the timing of related
consultations. The play equipment was in Dunstall ward and referred to
Councillor Black.

Issues were also raised regarding maintenance of wildflowers areas.

Anti-Social Behaviour

Residents reported concerns about anti-social behaviour in the town,
including the use of e-scooters and reports of intimidation.



e Councillor Williams confirmed that Sussex Police are aware and are carrying
out targeted enforcement activity. Residents were encouraged to continue
reporting incidents via 101 or the Help Point to support action being taken.

Bus Service

e Mixed feedback was given on local bus services. While the introduction of the
number 38 route was welcomed, concerns were raised about limited coverage
in other areas, frequency of services and lack of evening availability.

e Specific concerns were raised regarding access to the Triangle, including
reliability of the number 100 service and limited routes service certain areas.

e Residents also raised concerns about transport to Burgess Hill Football Club,
particularly for evening and midweek matches where bus services are limited
or unavailable.

e Councillor Williams confirmed that the Bus Forum continues to work with
operators and that service levels are influenced by passenger usage,
expressing the importance of using services to retain and expand them.

Grants

e A query was raised regarding a grant awarded to St Wilfrid’s School.

e |t was confirmed that the school had applied through the Council’s grants
scheme and met the required criteria.

e |t was further noted that the grants programme is open to all eligible
organisations and groups, with applications assessed based on their benefit
to the Burgess Hill community.

Leisure Facilities

¢ Request were made to extend opening times for The Triangle outdoor pool.
¢ |t was noted that a working group was in place and discussions were ongoing
with relevant partners.

Highways and Infrastructure

e Concerns were raised about roadworks, potholes, traffic congestion and
pedestrian access issues, including flooding on footpaths.

e Councillor Eggleton acknowledged these concerns and confirmed they would
be raised with West Sussex County Council.

Bus Stop Accessibility
e A comment was made regarding the positioning of bus shelters and
accessibility for wheelchair users.

e |t was explained that the final locations were determined by West Sussex
County Council.

Meeting terminated at 20.36



