BurgessHill

Town Council

MINUTES of the ORDINARY Year MEETING of the TOWN COUNCIL held in
the Council Chamber on Monday 6" July 2026 at 19.00

Present: Stuart Condie Town Mayor
David Eggleton Deputy Town Mayor *

Diane Black
Matthew Cornish *
Cedric de Souza *
Robert Eggleston
Anne Eves

Bob Foster

Jon Gardner
Matthew Goldsmith
Janice Henwood
Simon Hicks
Trevor Hines *
Mohammad Hossain
Tofojjul Hussain
John Orchard
Andy Stowe
Brenda Williams
Peter Williams
Adam White

* Denotes non-attendance.

Also in attendance: Julie Holden - Chief Executive Officer
David Hood - Head of Finance and Corporate Services
Sam Kimblin - Administrative Support Officer
8 members of the public

367. OPEN FORUM

A member of the public asked if the CCTV inside the Town Council Help
Point also records audio when the Help Point is open, including the
Saturday morning surgeries with councillors.
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The Chief Executive Officer (CEQO) replied that the CCTV has an audio
recording function, but it is not currently switched on, so no audio
recordings are made of discussions inside the Help Point.

The Council has no plans to use this audio facility in the future.

APOLOGIES FOR ABSENCE

RESOLVED to accept apologies from:
e ClIr Cornish - Employment Commitment

e ClIr Eggleton - Personal commitment
e ClIr Hines - Personal commitment

DECLARATIONS OF INTEREST

There were none.

CHAIR’S ANNOUNCEMENTS

The Chair announced that the Town Mayor’s Charity event is taking
place on Thursday 16" July at 6.15pm at Keymer Hall.

Profits will go directly to the Mayor’s chosen charity, BHT Sussex. See
the Town Council’s website and social media pages for details or contact
the Town Council Help Point at 96 Church Walk.

COUNCIL MINUTES

RESOLVED: The Annual Meeting of the Council, held on Tuesday 5"
May 2026 and the Extra Ordinary meeting of the Council, held on
Monday 8" June 2026 were agreed and signed as a correct record.

NEIGHBOURHOOD POLICING UPDATE

Inspector Ben Fahey, the new Neighbourhood Police Inspector,
presented his report.
Burgess Hill - Last 3 months (01.03.26 — 31.06.26)

1st March - 1st June 2026 for Burgess Hill and surrounding as a
whole:

Incidents

3,369 incidents reported — 634 Cat A, 172 Cat B, 209 Cat C — 551
incidents more than previous 3 month period

155 with Domestic Abuse (DA) tag

1,389 incidents attended by Police (104 more)
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Of the 1,389 incidents attended — these include 61 violent crimes,
80 medical incident/concern, 104 suspicious acts, 142 road related
incidents, 47 road traffic collisions, 66 anti-social behaviour (ASB),
31 reports of burglary

Recorded crime (Rolling year)

+0.3% Rolling Year (Rolling Year) increase in Total Crime

-20.5% Rolling Year reduction in Residential Burglary

+7.4% Rolling Year increase for Robbery (this will be as a result of the
change to classification for shoplifting assaults)

-22% Rolling Year reduction in Possession of Weapons offences

+3% Rolling Year increase in recorded Domestic Abuse crime

+9.8% Rolling Year increase in Public place crime

Neighbourhood Policing team (NPT) engagement
406 patrols
13,821 mins

The Neighbourhood Policing Team is aware of a number of recent
reports of scooter, moped and bicycle related anti-social behaviours.
The police have sent up Operation Flyer in response. The operation
includes intelligence gathering as well as onsite targeting. During June
the police seized 6 x e-scooters and bikes.

Operation Cruise has been set up to target vehicular ASB/ racing.
107 warning issued under the Burgess Hill Public Spaces Protection
Order (PSPO). 17 warnings have been issued concerning the A2300.

ASB at the Martlets development - Police Community Support Officers
liaise with on-site security and provide regular patrols.

Youth ASB at the Triangle - Police continue to engage with the leisure
centre management and youths.

A recent good piece of work in Burgess Hill: 3 out of 4 males arrested
for theft from a motor vehicle and going equipped to commit a theft, after
they were caught loading a stolen bike into the rear of a van. Often liaise
with other police forces to build an intelligence picture.

Inspector Fahey then took questions.

There had been a spate of anti-social car racing around the town in
recent weeks. If cars are seized, the charge to return the vehicle is set
by the recovery company but if the vehicle doesn’t have insurance, they
can seize and destroy the vehicle. Road related incidents have a
different crime tag to anti-social behaviour.

The Town Warden in Haywards Heath has undertaking joint patrolling
with the police, but the Inspector doesn’t personally have experience of
the impact and effect of the Town Warden as yet, but feels they may be
beneficial.
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A member of the public was concerned about e-scooters and
e-bikes travelling at speed down Church Walk. It was asked if clearer
signage could be placed at both ends of Church Walk, stating
e-scooters were not permitted. Inspector Fahey took this as an action to
investigate.

A member of the public asked what was the most effective way to report
anti-social behaviour? Inspector Fahey replied that members of the
public can call either 999 or 101. If not sure, ring 999, and if it's not
deemed appropriate, the call handler will transfer you to 101.

For reporting neglect or concerns for a child, call either 999 or 101, or
report online, depending on the urgency and level of imminent harm to
the young or vulnerable person.

Inspector Fahey to provide figures on Sussex Police’s actual response
times.

A member of the public asked if the Town Warden in Haywards Heath
had made any difference to the crime figures in the town? Inspector
Fahey is new to the neighbourhood policing team and strongly
suspects that the presence of a Town Wardens does reduce crime in
the town centre, but he doesn’t have specific figures on this.

PLANNING COMMITTEE MINUTES

RESOLVED: The Minutes and decisions of the meetings of the Planning
Committees held Monday 11" May, 15t June and 22" June were
accepted.

STAFF AND MEMBER DEVELOPMENT COMMITTEE MINUTES

The Chair of the committee introduced the minutes.

RESOLVED:
1) That the Terms of Reference be amended to insert at point 4
“To receive twice annually reports as to the complaints and
compliments received at the council, reviewing for trends and
areas of improvement or celebration.”
2) The remaining Minutes and decisions of the meetings of the
18t May 2026 were accepted.

FINANCE COMMITTEE MINUTES

The Chair of the committee introduced the minutes.
It was queried if £325,000 was the total budget being spent on
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Community Engagement, plus the cost of the Christmas
Celebrations. It was replied that this includes staff salaries, as well as
the cost of the events themselves.

RESOLVED: That subject to the appropriate due diligence procedures
£281,305 be approved for the Park Centre to draw down from
the Community Buildings Fund, on production of appropriate
quotes and invoices no later than 15t April 2028. and

The remaining Minutes and decisions of the meetings of the 8"
June 2026 were accepted.

CUSTOMER SERVICES COMMITTEE

The Chair of the committee introduced the minutes.

RESOLVED: The Minutes and decisions of the meeting of the Customer
Service Committee of 15" June were accepted

MOTION - TO INTRODUCE A PETITION SCHEME

Clir Stowe introduced the motion stating that this is a process that would
enhance democracy within the council.

An amendment was proposed: To delete Recommendation 2 and
replace it with:

Develop and adopt terms of reference by which petitions may be
considered, validated and acted upon by the Council and consider these
terms of reference, in the first instance at the Standing Orders working
group for subsequent approval by the Council.

This amendment is required because there may be reasons why the
Council would not consider certain petitions.

A member of the public asked if petitions could include issues such as
the delayed improvements to the Martlets Shopping Centre. It was
replied that Council is looking at the principle of having a petition
scheme, rather than particular subjects for petitions.

RESOLVED: To amend the proposed motion as above

It was further recommended that the Standing Order Working Group
looks at the procedure used by the Mid Sussex District Council.

Clir Stowe asked that Council adopt the proposal with the amendment
suggested.

It was clarified that the original point 3 of the motion was superseded by
the amendment
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RESOLVED:

1) To Introduce a formal Petition Scheme for residents of Burgess
Hill

2) Develop and adopt terms of reference by which petitions may be
considered, validated and acted upon by the Council and
consider these terms of reference, in the first instance at the
Standing Orders working group for subsequent approval by the
Council.

BANNER POLICY

It was clarified that the committee who would have considered this policy
in the first instance would be the Community Engagement Committee,
rather than Customer Services Committee as stated.

West Sussex County Council have said that, providing the events are
for charity or non profit making organisations, that they have no problem
with our proposal.

It was clarified that the CEO alone will have the discretion to decide.

It was suggested that the recommendation should state that any group
needs to have a substantive base in Burgess Hill.
Alternatively, we don’t wish to be too restrictive in the written policy.

It was clarified that this review has come before Full Council as it's a
proposed change of policy.

RESOLVED: To amend the banner policy to replace item 5 with: Only
banners advertising events taking place within the civil parish of
Burgess Hill will be permitted though exceptions may be allowed, at the
discretion of the Chief Executive Officer, for established not-for-profit
organisations with a base in Burgess Hill that are staging events within
a 5-mile radius from the Council offices, whilst there is no professional
alternative in Burgess Hill. Further, except as otherwise approved in
writing by the Chief Executive Officer, no more than two railing banners
will be permitted for any single event.”

IT POLICIES

The CEO introduced the item. These updates will modernise our current
policies and establish some new policies to take into account new
technologies such as Artificial Intelligence (Al).

The Leader of the Council commended David Hood (Head of Finance
and Corporate Services) and other officers for their work on these
policies. They are laid out in a common format, in understandable and
succinct language.
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It was suggested that the Vexatious, Persistent and Unreasonable
Correspondence Policy is not an IT policy. This policy should be
removed from the recommendation and go to the Standing Order
Working Group for further discussion.

It was commended to have an IT Audit as part of the policy suite for
annual report

A member of the public noted that Council Meetings were no longer live
streamed, but the link still appears on the Town Council website.

It was replied that the current equipment has stopped working. This was
discussed at the Finance Committee and it was agreed not to
immediately replace the equipment. Potential changes in the law in the
near future means that the Council may need to replace live streaming
with some form of video transmission. The Council are waiting for the
final decision on this and aim to replace the equipment within one year.

It was suggested that The Council should re-instate the live streaming
audio function as soon as possible, as it's about democracy.

RESOLVED: To adopt the new and revised suite of policies with the
exception of the Vexatious, Persistent and Unreasonable
Correspondents Policy, which would be referred to the Standing Orders
Working Group.

UPDATE FROM YOUTH COUNCIL

Clir Williams reported that the scheduled Youth Council meeting due to
be held on 24th June, had been postponed until Thursday 8™ July, due
to the extreme weather.

RESOLVED: Council noted the report.

DIARY DATES
The forthcoming meetings and diary dates were noted.

The Meeting was closed at 8.14pm

Chairmans Signature
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